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Clarity HA40 Handset Amplifier 
 

The HA40 is a battery-operated device that uses a 9V battery (included in 

the packaging).  Most issues related to static or the device not working is 
associated with the need to replace the battery. The frequency in which the 

battery needs to be replaced depends on how often the amplifier is used 
throughout the day as well as how much amplification is applied with each 

use; the higher the amplification setting, the quicker the battery drain. On 
average, the 9V battery will last about 4-6 months although in some cases, 

replacing the battery every 2 months may be normal.  
 

BATTERY INDICATOR 
The battery indicator light (see figure below) illuminates every time the 

handset is lifted.  When the battery indicator light is on, it indicates that the 

battery level is okay.  If the indicator light does NOT come on when the 
handset is lifted, the battery needs to be replaced.  

 

 

 
 
When the battery is drained, if the volume level is moved to the lowest (down) 
position, the handset will work.  When the volume level is at any other position, 
the handset WILL NOT operate.   
 
As the battery is approaching its end life, it is possible for the battery indicator 
light to illuminate, however, the quality of the incoming caller’s voice may be 
intermittent, low in volume, and/or contain a lot of static.  
 
FOR AN AC-POWERED OPTION WHERE BATTERIES ARE NOT USED, SEE CS-WIL95 

BATTERY INDICATOR 
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